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Accessing the Calm benefit

| signed up for Calm but am prompted to pay in the Calm app or the Premium
content is locked?

Confirm you visited your company’s unique Calm sign-up link on a web
browser and activated the Calm benefit there, using your unique identifier
(work email address, employee ID, etc.). You will also need to be logged in to
the Calm app with the same Calm account credentials you used when
activating the benefit through the unique Calm sign-up link.

| received an "Oops! Something went wrong” error message while trying to
redeem my Calm benefit?

Please ensure that the unique identifier you are using to activate your Calm
benefit matches with what is included on your company’s Eligibility File. We
recommend checking for any typos or extra spaces included at the beginning
or end of the email address or employee ID on file.
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If you have double checked with your employer that the unique identifier
used matches exactly with the uploaded Eligibility File, then please reach out
directly for assistance. You can reach Calm’s Support team by going here and
clicking on “Continue” in the pop-up box to access and fill out our contact
form. If you run into any issues, please see this article for more details on how
to contact us. Please include your unique identifier and company’s unique
Calm sign-up link, as well as a screenshot of your issue, when possible.

| tried activating my Calm benefit, but am receiving the “Already redeemed”
error message. Now what?

Please log in to your existing Calm account to see if your subscription is
active. If your Premium content is still locked, please reach out directly for
assistance. You can reach Calm’s Support team by going here and clicking on
“Continue” in the pop-up box to access and fill out our contact form. If you
run into any issues, please see this article for more details on how to contact
us. Please include your unique identifier and company’s unique Calm sign-up
link, as well as a screenshot of your issue, when possible.

| already have a paid subscription on my Calm account, can | activate the Calm
benefit through my employer?

You can activate your Calm benefit on your existing Calm account as long as
there is no renewing subscription currently active on your account. If you
already have a renewing subscription, you can cancel auto-renewal on the
subscription and then proceed with the activation of your Calm benefit. For
step by step instructions, please view our Help Center article: How do | turn
off auto-renewal or cancel my subscription? Please note that the benefit will
apply on the Calm account as soon as it is activated, even if this overlaps with
remaining time on a previous subscription that has been canceled.

How do | download the Calm app?

You can download the Calm app through one of the links below. For more
information, see here. Android: https://play.google.com/store/apps/details?
id=com.calm.android iPhone: https://itunes.apple.com/us/app/calm-
meditate-relax-guided/id571800810?mt=8 iPad:
https://itunes.apple.com/us/app/calm.com/id5718008107?Is=1&mt=8

Can | log into the Calm app on multiple devices?

Yes, you can log into the Calm app on multiple devices.
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What happens to my Calm subscription if | leave my company?

You can access your subscription information through the “Manage
Subscription” page in your Calm app. To find this page in the app, tap “More”
on the home screen. Next, choose the gear icon in the upper left corner and
tap “Manage Subscription” to view details about your subscription status.

Still need help?

You can visit our Help Center at support.calm.com to review our how-to
articles. If you can't find answers to your questions on the Help Center, please
reach out for assistance with any technical issues. You can reach Calm’s
Support team by going here and clicking on “Continue” in the pop-up box to
access and fill out our contact form. If you run into any issues, please see this
article for more details on how to contact us. Please include your unique
identifier and company’s unique Calm sign-up link, as well as a screenshot of
your issue.

Security & Privacy

Does my employer know what Calm sessions | am listening to?

No, individual information is not shared with your employer.

Is partner employee data sent to 3rd parties?

Please note, we do not sell user information to third parties, but rather we use
third party services to analyze user data and optimize their experience.

For more information on Calm'’s Privacy Policy, please see here.

General Calm Questions

Where is Calm available?

The Calm website is available everywhere you have a solid WiFi connection
or data connection, and the Calm app is available for any device that can
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download apps from the Apple App Store or Google Play Store.

Please note that, as Google is currently not accessible in China, the Calm app
is not available to download through the Google Play Store there. Calm is
available for iOS devices through the Apple App Store and also through our
website at www.calm.com for users in China.

Which languages does Calm support?

For an up-to-date list of countries Calm supports, see here.

What research/evidence can you share with us regarding the benefits of Calm for
employees?

For up-to-date information on Calm Science, see here.
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